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Depository Information  
Please answer the following questions about your depository bank. 

1. State the full name and address of the depository and any parent holding company. List 
all branch locations within our boundary.  

2. Provide the annual audited financial statement for the most current fiscal year. This may 
be in printed form, but we prefer an electronic link to the website. Members of your 
holding companies must include corporate annual financial statements and your 
individual call report for the most recent operating quarter. Audited financial statements 
are required each year of the contract. 

3. State your rating from an independent depository rating agency or, if that rating is not 
available, the rating on your senior and subordinate debt. You must inform us of any 
change in this rating during the period of the contract within a reasonable period. 

4. Contact Information 

To ensure smooth communication and continuation of services, you must assign a 
specific account executive and a backup to our account to coordinate services and help 
solve any problem encountered. 

a. Designate a depository officer as a primary contact with us. 

 Name  ____________________________  

 Title  ______________________________  

 Telephone #  _______________________  

 Fax #  _____________________________  

 Email  _____________________________  

b. Designate a depository representative as a backup contact with us. 

 Name  ____________________________  

 Title  ______________________________  

 Telephone #  _______________________  

 Fax #  _____________________________  

 Email  _____________________________  

c. If the primary and backup contacts are not available, how do we contact someone in 
an emergency? After hours? 

d. Describe in detail how you handle problem resolution, customer service, day-to-day 
contact, and ongoing maintenance for governmental clients. Please be specific about 
exactly whom we will be calling and working with for the situations described above. 

5. List references from at least three of your 
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6. Based on the services we require, please provide a proposed timeline for implementing 
the contract; include the timeline activities and direct responsibilities of both our district 
and your depository bank during implementation. 

7. Provide a copy of all agreements (including those not directly referenced in this bid) that 
will be required under the contract.  

8. If we award the contract to you, you must review our then
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Banking Services 
1. Consolidated Account Structure with Sweep Mechanism  

We are interested in earning at then-current interest rates available at all times. We want 
the option to use an automated, daily sweep to a money market mutual fund or 
depository alternative account (if competitive) to reach our full investment goal. [District 
option: We will not accept a repurchase agreement or offshore investments as sweep 
investment vehicles.]  

Our current account structure is listed as Attachment B
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d. Submit samples of major screens available, or provide web link access to a 
demonstration module.  

e. How is an individual security sign-on assigned, and who maintains the security 
module? How many levels of security are available?  

f. [Optional] With regard to controlled disbursements: 

– What is the cutoff time for disbursements? 
– What Federal Reserve location do these accounts clear through? 
– How do we have access to this information? 

3. Deposit Services  
We require standard commercial deposit services for all accounts.  

We 
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5. Positive Pay 
We require positive pay services if available at the bank for designated accounts on 
which checks are written. The positive pay process should be fully automated and web 
based. We will transmit check information electronically to you on each check run and as 
we create checks manually.  

a. Describe the data transmission and transfer requirements for automated and manual 
checks.  

b. Is input available online for manual checks? If it is not available online, how do we 
transmit information on individual manual checks to you?  

c. How can we change or delete check records, if necessary?  
d. How do you notify us of a positive pay exception?  
e. When do you report exception information to us? When is the deadline for our 

exception elections? Are images of exceptions available? 
f. Are all checks, including those received by the tellers and vault, verified against the 

positive pay file before processing? How often do you update teller information? 
g. Do you offer payee positive pay? 
h. Please provide a copy of your file layout format.  

6. Account Reconciliation  
We anticipate using partial or full reconciliation services on all accounts in concert with 
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f. Are templates and template storage available? 

8. Optical Imaging 
We desire optical images that are downloadable or on CD on all accounts. 

a. What items and reports are available online (checks, statements, deposit slips, 
deposited items, etc.)? How long are each available online? 

b. What items are captured on the monthly CD, if provided?  
c. When do you make the monthly CD or ina(e av)8.>.5( l)2y.5(a)1c.37 0 1w 0.859 0 Td
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Describe any safekeeping arrangement proposed with a correspondent depository 
including processing requirements by us.  

b. Are security transactions available online for either originating or monitoring?  
c. What is the deadline for settlement instructions on a cash (same-day) settlement? 

Would we incur any charge for late instructions? 

We may choose to purchase time deposits from you, but all time deposits will be 
competitively bid at the time of purchase.  

11. Collateral Requirements  
You must meet all the requirements, including those beyond the Public Funds Collateral 
Act, as stated below. The bid must state that you agree to the following terms and 
conditions: 

• All collateral pledged to us must be held by a custodian or permitted institution as 
specified by the Texas Government Code, Chapter 2257, Public Funds Collateral Act. 
[Alternatively, the district may specify any limitations on its preferred custodial 
arrangement.]  

• We, you
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c. Are paper statements also sent to us? If so, when?  
d. How long will it take you to correct any billing errors on the account analysis? 

13. Monthly Statements  
You must provide monthly account statements on all accounts with complete supporting 
documentation.  

a. State when monthly statements will be available each month online and on paper. 
b. Is the monthly statement available online? If so, when and for how long? Are the 

statements imaged and/or put on electronic media monthly?  
c. If imaged, are paper statements also sent to us? If so, when?  

14. Overdrafts  
a. Are all accounts aggregated for overdraft calculation purposes?  
b. State the rate basis for intraday and interday overdrafts. 
c. What is the policy for daylight overdrafts?  

15. Stop Payments  
We desire an automated stop payment process. 

a. What are the time period options available for stop payments?  
b. What are the options for extended stop payment periods? How are they extended? 
c. What is the cutoff hour for same-day action on stop payments?  
d. Can we initiate stop payment orders online? If so, do you require any paper follow-up 

document? -up d.
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cards for purchases at point of sale as well as for cash withdrawals at financial institutions 
and automated teller machines.  

The purchasing ability of the cards must be limited to the stored value of the card. We 
may choose not to pay for access fees for the employees issued the stored-value cards. 

We will be responsible for any marketing of the program and have total discretion on the 
distribution of the cards. We will enroll the employees. You must provide cardholders with 
all processing and transaction information and reports. We expect the following services 
from you, at a minimum: 

• embossing, encoding, and distributing standard cards as directed by us 
• providing paper and electronic statements to cardholders  
• administering accounts, including maintenance of accounts, application of funds, 

authorization of transactions, and related tracking 
• customer service functions 

a. Do you currently provide this service? If so, how long has it been available?  
b. How many institutions and end customers use the service? Provide three 

comparable references for the service. 
c. Which program (authorization marks) does your program use? (Visa, MasterCard, 

etc.) 
d. Describe the enrollment process. Is enrollment batched and web-based? 
e. 
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Schedules and Attachments 
We provide the following: 

• copy of our audited financial statements [or link to web
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Optional Acknowledgments [The district has the option to insert these 
acknowledgments.] 
You confirm that you will not charge interest earned on the account analysis. 

If awarded the contract, you must review our then-current district investment policy and 
certify in writing to that review in accordance with the Public Funds Investment Act verifying 
that you have sufficient controls in place to avoid transactions not authorized by the policy.  

You accept the investment options and/or collateral conditions as specified in our investment 
policy. 

 

By submitting this bid, you acknowledge that you agree with and accept all specifications in 
the bid except as you expressly qualified in the bid. 

 

 

Bank: ____________________________________________________________________  

 

Address:  _________________________________________________________________  

 

City, State, Zip:_____________________________________________________________  

 

Phone Number: ____________________________________________________________  

 

Fax Number: ______________________________________________________________  

 

Email Address: _____________________________________________________________  

 

Typed Name: ______________________________________________________________  

 

Date:_____________________________________________________________________  


